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NextGen Diamond Series Refund, Credit & Withdrawal Policy

NextGen Diamond Series events are scheduled as a 3-game guarantee unless otherwise stated.
NGDS will make every reasonable effort to complete all scheduled games; however, weather,
field conditions, facility issues, safety concerns, and other circumstances beyond NGDS’s control
may affect the event schedule.

Registration and Acceptance

A team is not officially entered into an event until it has been accepted by NextGen Diamond
Series.

If a team registers and pays but cannot be accepted because the requested division or bracket is
full, the team will receive a full refund of all registration fees paid.

Once a team has been accepted into an event, all registration payments are subject to the
withdrawal and credit policy below.

Weather and Event Interruption Policy

A full game is determined by the official playing rules for that event.

Because costs are incurred before and during each tournament, including facility rentals, field
preparation, umpires, staffing, insurance, scheduling, awards, and administrative expenses,
NGDS does not issue cash refunds for weather-related cancellations or interruptions.

For events with a 3-game guarantee:

. If no games are played, the team will receive a credit equal to 75% of its paid
registration fee toward a future NGDS event.

. If one game is played, the team will receive a credit equal to 50% of its paid
registration fee toward a future NGDS event.

. If two or more games are played, the event is considered complete and no refund
or future-event credit will be issued.

. Credits are valid for 12 months from the date of the affected event and may only
be applied to a future NextGen Diamond Series event.

. Credits have no cash value, are nontransferable unless approved in writing by
NGDS, and may not be redeemed for cash.

. Gate fees, admission fees, merchandise purchases, processing fees, and other
ancillary charges are nonrefundable.

NGDS reserves the right to modify schedules, game times, locations, formats, and brackets,
when necessary, because of weather, field conditions, safety concerns, or other operational
circumstances. No rain date is guaranteed unless specifically announced by NGDS.
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Team Withdrawal Policy

Teams that withdraw after acceptance may forfeit all registration fees paid, subject to the

following policy:

. Teams that withdraw after an event has sold out will not receive a refund or
credit.

. Teams that withdraw within 90 days of the event will not receive a refund or
credit.

. Teams that withdraw more than 90 days before an event may receive a credit
toward a future NGDS event, less the nonrefundable deposit.

. All withdrawal requests must be submitted in writing and are subject to NGDS
approval.
Deposit Policy

A deposit is required at the time of registration. Teams may pay the full registration fee or the
minimum required deposit.
A deposit is required at the time of registration. Participants may choose to pay either
the full registration fee or the minimum deposit amount. —
e WellSpan Park events require a $100 deposit.
¢ Non-WellSpan Park events require a $50 deposit.
e All deposits are nonrefundable and are not eligible for future-event credit, except when
NGDS is unable to accept a team because the requested division or bracket is full.

NGDS reserves the right to make final determinations on all refund, credit,
withdrawal, scheduling, and weather-related matters.



